
 
 
Service Advisor Position 
We have an exciting opportunity and are looking for the right individual to join our team. 
 
Duties & Responsibilities: 

- Responsible for the accurate receipt and flow of all incoming work, 
communication with customers and constant communication with all other 
internal departments from greeting to invoicing. 

- Accurately write up customer vehicle issues, concerns and selling services. 
- Review manufacturing websites for outstanding recalls 
- Make preliminary evaluations for work as warranty, service contract or customer 

pay.  
- Must be able to understand, communicate and evaluate all vendor and 

international warranty guidelines, approval process and policies during write up 
repair process. 

- Investigate progress of vehicle repairs and contact customer with status 
changes/ promise time if required. 

- Explains completed work and changes to the customer  
 
Qualifications: 

- Must have previous service writing experience  
- ADP/CDK Drive software experience preferred 
- Working knowledge of Microsoft excel and outlook 
- Proficient with computers and internet navigation 
- Excellent written and verbal communication skills 
- Excellent organizational skills 

 
What can a career at Southland International offer you? 

- Excellent compensation package 
- Competitive Benefits package including health, dental, and disability  
- Deferred profit sharing program  
- Self-improvement/ training programs provided 
- Opportunity to work with a trusted and valued product line 
- Support and leadership from a strong dealership network  
- Southland International Trucks provides its employees with great team 

atmosphere that facilitates growth and opportunity.  
 
Learn more about Southland International Trucks Ltd. at http://www.southlandit.com. 
 
We thank all applicants for their interest, however, only those selected for an interview 
will be contacted. 
 
Only email applications accepted. 

email: robert@southlandit.com 
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